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The institution regularly collects feedback on various academic and co=-amrieular aspecis o ia
students. The panel of IQAC analyses the records obtained in the offline mude of callection wi data.
The panel notes down the short cummings and suggestions and compares the same with it
benchmark. It puts forth the action taken as per its advisory. On the basis of relevant suggestions,
IQAC prepares its report for further action and forwards these to velated bodies,

Objectives of Collecting Feedback

e To ascertain the satisfaction level of the stakeholders.

e To judge the expectation fulfillment achieved by the Faculty.

e To plan for the betterment of education delivery in the institution.

To obtain new innovative ideas and suggestions for the improvement of the working
environment and serving society better.

FEEDBACK ANALYSIS

Feedback Type: Offline/offline

{
Website/URL Link: www.sdpecollegepzb.com

Summary Statistics of Feedback Received 202021 "

S.No. | Feedback Category Nurmber of Responses ‘w}
L. Student Feedback - 275 ‘
2. Faculty Feedback o 31

The obtained feedback responses were analyzed using statistical techniques and tools. A suitable

presentation of collected data is made on the basis of results obtained in the form of perventapes
through pie charts.
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Fecdback from students is collected on a regular basis after completion of internal assessment to
obtain their opinion on the course delivery and grasp in clagsroom lectures, rate their teachers,
obtain their innovative suggestions on improving academic performance, course employability
features, institution infrastructure, value addition in the knowledge base and overall institutional
devotion towards student’s career building. Their opinion is judged on a rating scale of 0 to 4 as

given below and results were analysed using statistical table as shown in Table No.l —

A B | C \ D
Very Good Good Satisfactory ‘ Unsatisfactory
4 3 2 1

0

SHAMBHU DAYAL PG COLLEGE GHAZIABAD
STUDENTS' FEEDBACK ANALYSIS 2020-21

1.4.1 - Structured feedback for design and review of the syllabus —Semester wise / is received from
Students (in %)

and relevance of textual reading
material : :
%.

Extent of content cbverége, teacher’s input for
in depth understanding 35 53 11 1

RieEzEa e uRER RS

Communication skills of Teachers '
41.3 45.4 11.3 2

Transparency of the internal evaluation

process 315 55 13.5 0
Eva‘luat»e 19frastructurc facilities provided by 293 514 153 4
the institution \
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sresmvarPrafitatase gy et

Administrative/oftice reloted fheilities and
support

v fiw/aratedsvig i

30.1

50.5

15.4 3.6

Prarrmmrmm wfriesgdersme

i , ! Regularity of Teachers for the course

34.6

48.8

14.2 2.4

Teachers” ability to identity students’ strength
and encourage them by providing right level of
8 challenge

Rrarsmgraferariidffmmamearggi Raissadghany |

WHET

69.6

9 34

Overall quality of (eaching-learning process in
9, your institution

PP p——

333

53.2

11.6 1.9

| Discussion of assignments and performance

10.
| Fracmd ety Premamademtnst

66.1

18.6

12.4 2.9

The responses obtained, as per Table 1 above, shows an overall above-average satisfaction level of
93% while 7% responses show an average satisfaction level where there need for more efforts to be

instrumental.

Students Feedback Analysis Presentation through Pie Charts 2020-21

1. Clarity and relevance of textual reading

material QEIRIT  fawr ¥ & TISCAT Ug YrefAdar \

a Very Good
= Good
= Satisfactory

= Unsatisfactory
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.2.Extent of content coverage, teacher’s input for in depth
understanding ITSaswA A qotar aur AT

1%
| = Vary Good
= Good

+ Satisfactory

« Unsatistactory

3. Communication skills of Teachers 14 @) T YHTT &7 BT BT

! 549 responses
@ Excellent ITH

@ Good ITH
@ Satistactory SIS
@ Unsatisfaciory SEQGSH®

4 Transparency of the internal evaluation process HaRsw

e FEATRR IRER
|

a Very Good
2 Good k
= Satisfactory

= Unsatisfactory

3
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5. Evaluate Infrastructure facilities provided by the instit e B i
t ilities provided Wutian I ; i awly ; :
el w1 gwaia provided by the institution ¥ ZR Rreffat @) wew o v

549 responves

@ Excellent Wi

@ Good BHR

@ Sminiaciory TRRwEH

& Unsaiisiactory SRmega

6. Administrative/office related facliities and support VRIS Tafer dadr pekruil

549 responses

4 Excellent TUH
® Good ITH

@ Satistactory YaIITHH

@ Unsatisfactory SRIdrgSTe

50.8%

7. Regularity of Teachers for the course far g qETEH BT Fafii T e

549 responses

: .o

& Excellent A
& Good TTH

’ ; b & Satisfactory FAEETHH \
dach @ Unsatistactory JHAHTTH
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SBT:acher%Iammy to identify students strength and encourage them by providing right level of
challenge TRI& TR frenfefal a8} epmen v va ot et 03 3 viremiaa o

549 responses
® funy ke
@ Roasonably T3
@ Paniaty M
@ Rarely 7T
9. The overall quality of teaching-learning process in your institution o RrTe ol Ged wgel
AR
549 responses

i Excellent ITH

@ Good 3TH

@ Satisfactory Jaraas

@ Unsatisfactory SEAASE

ce Prad o ud waxFy e W faar faust

10. Discussion of assignments and performan
549 responses

|
|
|

® Always TH1 |
@ Usually U {
@ Occasionally o "

|

@ Never &1 8]

Faculty Feedback Analysis 2020-21

Feedback from teachers is collected on a regular basis to obtain their valuable suggestions on
academic performance, course structure, institution infrastructure, value addition in knowledge, and
so on. Analyzing feedback from teachers is crucial for evaluating teaching effectiveness, improving
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instructional siratepi
ies, wig . -
scderntionss fsr ‘i m;{ m:nd en}}anung overall educaiional outcomes, Here are some steps and
: ducting a foedback analysis of teachers:

Their opinion is j {
pinion 1s judged o i o ¢ shown in
Judged on a rating scalo of 5 ns given below and results were analyzed as shown

Table 2 -
Stron iA A _B C D - \
g;’ gree Agree Neutral Disagree Bongly Dlsagree

4 3 3 :

SHAMB.‘HU DAYAL PG COLLEGE GHAZIABAD

TEACHER’S FEEDBACK ANALYSIS 2020-21
1.4.1 - Structured feedback for design and review of the syllabus — Year-wise recefved
from Teachers (in %)

have a good balance between
theory and application.

The College encourages
participatory decision-making by
involving employees at various
levels.

46.7

48.6

4.7

Faculty members have the
freedom to adopt new
techniques/strategies of teaching
such as group discussion,
seminars, presentations etc.

31.4

The College provides adequate
opportunities and support to
Faculty members for upgrading
their skills and qualifications

54.3

42.9

2.8 0

The examination and evaluation
system followed by the College is
effective and fair in judging
students' academic performance

66.7

34.3

The infrastructural facilities are
available in the college

22.9

74.3

The Books/Journals etc
prescribed / listed as reference
matetials are relevant, updated
and cover the entire syllabi

22.9

57.1

20

The timings of the Library as well
as the procedure for issue/return
of books in the Library are

20

68.6

114

convinient

Employability is given weightage
in curriculum design and
implementation for better

opportunities for the students

25.7

51.4

20

2.9 0
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1. The course: - 1 )
—— s / paper taught by me have a good balance between theary and application.

2. The College encourages participatory decision making by involving empl

35 responses

3. Faculty members have the freedom to

group discussions, seminars, presentations, etc
35 responses

@ Strongly agree
@® Agrae

@& Neutral

@ Disagres

@ Suongly Disagres

oyees at various levels.

& Strongly agree
@ Agree

& Neutral

@ Disagree

@ Strongly disagree

adopt new techniques / strategies of teaching such as

@ Strongly agree
@® Agree

% Neutral

@ Disagree

@ Strongly disagree

ﬂnﬁu@r&
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4. l e ¢ 0“@ € Prov ey ad@,x uate o O [‘[ﬁ]@ a ' BUppary ‘(,) fﬂ(f

ulty membom for upgrading thel
ipgrading Het
35 responooa " 0 |

B Suongly sgies
@ Agres

@ Newtal

® Disagies

@ Buongly disagres

5. The examination and evaluation system followed by the College s offective and falr in judging

students' academic performance.
38 responses

@ Steongly agies
@ Ayres

© Neutral

@ Dleagres

@ Suongly diaagiee

BHTH

6. Infrastructural facilities are available In the college.
35 responses

@ Suongly agree

@ Agrea

@ Nautral

@ Diangrod

@ Strangly disagres

r
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7. The books/joumals ste
the entire syllab;. ‘
35 responses

prescribed / list,
ed as reference materials are relevant, updated and eover

@ Strongly agrea
@ Agreo

@ Noutrat

@ Disagres

@ Strongly disagree

8. The timing; -
he timings of the library as well as the procedure for issue/return of books in the library are

convenient.
35 responses

| BB6%

9. Employability is given weightage in curr

opportunities to the students.
35 responses

¢ strongly agree

@ Agree

D Neutral

@ Disagree

@ Strongly disagree
-

iculum design and implementation for better

@ Strongly agres \
@ Agree
@ Neutral

@ Disagree |
@ Strongly disagree |
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RUSRIC

Scanned with ACE Scanner



g SHEERRTR

e 0 updisie Dok fowals i e Ty
e shoarid shaays De e o sial - fotebvi i

5 MT X D DR R AL IO e g it Teatining iwehigies
Noad of St Rwan | o
Cueraculums aoods 1 e avtually vooat

DTl ds R0 be actaally vovation wienied

Nowe hovka ard sonwraly are ;
o S ERG ToRnaly ane raguiied bo cover e entive eyt

»:s:'v‘”\wm.‘imi ‘fi‘.\.&zpfﬁfﬁd\ﬁ\ Bt Q0 e construerod new ne et 023 o provide i hettor

AV TIOR8 STt BN 5 TR i

: *t*: a:; Y‘*‘:\! 3 s 1o sy (¢ hange of MapaLastest) | Plage Tibsle Survery
‘w“ﬁ\{%“w;:g\in 1}»‘\&&\‘5 3\\\@\@\‘ ﬁ'(‘; Towkad fusade, The Tt T W b wlaibele o tals

aortnately whole Tab s conpty N sirong light, ”

TR

We st be progressive,
Lidaary spstemt poads some iraprovenents as i updating resouroes, covering e tovod
Sl resourots. ) “

Books & per syliabus are neadad in the Whraty

Oversll performance has boer muarked positive.

SN

MrfrrscrdrrreiE ddueiinaiigrated
Overall fgpeoved

Albways oy Bew ethods nd strategios acconding to topie o paking teaching move
imsersctive by using demonstation guethod and activity wethod,

Haslthy cavironment for working |

Positive svizonment

Continue on our misston to provide excellent academic envitonment

Library should provide latest odition of books ut requived te foe sludents

Students Feedback & Action Taken Report 2020-21

On the basts of the student’s feedback the following appropriate aet fou 18 takens

Feedback-1: Evalusic fvastructure facilities provided by the institution

Action: Tdentify the most eritical and urgent inflastrueture issues that need immediate
attention. Priovitization will cosute that resourees are alloeated efficiontly 1o
address the most pressing problons fist,

Feedback-2 Adminismrative/office-related facilities and support

Action Taken: The institution establishes a dedicated ussessment comimittos conprising
faculty, staff, and student ropresentaiives. This vcommiltes 18 responsible for
conducting & comprehensive evaluat jon of all infrastructure fheilities oo
campus.
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paculty Feedback & Action Taken Report 2020-21

On the basis of the faculty’s feedback the following appropriate setion ig (
Feedback:l  The College provides adequate
their skills and qualifications

aker-
opportunitles and support in Faculiy metthery for ipgrading
Action Taken: Due to the pandemic feulty were encouraged ( nitend onling programs
assessment was conducted of the exlati g professional de
support mechanisms availuble o facult
feedback from faculty members

arida thorough
velopment opportunities and,
y. Mdentify gaps and arean for improvement bused on

Feedback:2  The infrastructural facilities are available in the college

Action Taken:2Allocated budget specifically dedicated fo improving and upgrading the in 1Tr"amn'ucmm!
facilities, Prioritize the identified areas of coneern and allocate funds accordingly to ensurg
that necessary improvements can be implemonted.
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